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Implications of information technology in business operations.
Information technology is a core field which is practically involved in every aspect of business operation in the contemporary world. The emergence of information technology has paved way into various forms of innovations (Luftman et al., 2017). Information technology has been very core in supporting and translating business processes into complete processes. From another perspective, information technology has significantly changed people’s life. It provides businesses with the opportunity to examine data and make business strategies. Effective integration of information technology in business operations implies that data analysis is very accurate. 
One of the laudable implications of information technology is automation of business processes. With information technology, the automation of business practices has extremely increased; a factor which is accompanied by improved efficiency and workflow. Information technology facilitated the creation of automated processes for business. This has helped in reducing the cost of operation, increasing collection of customer data, improving billing processes, enhancing quality monitoring and time-saving. Through information technology, different automation software has been developed for different business automation purposes.
Another implication is cloud computing. It is a concept which is commonly used to enhance efficiency in business operations (Garrison et al., 2015). The concept makes use of information technology to strengthen its ability to offer improved time and resource management for the business. Many businesses are increasingly adopting the cloud computing approach to enjoy its many benefits. Information technology has facilitated mobile technology. This technology has been widely accepted in the business context due to its efficiency, convenience, and speed. Studies have hinted that mobile technology significantly boosts business communication to another level. With mobile technology, teams have been able to improve productivity. Employees have been able to seek clarification and technical assistance from experts while at work. Mobile technology has facilitated greater punctuality and increased employee satisfaction since issues are timely solved through phone calls. The significant chances are that every employee is already using mobile technology in every business setting. 
Another implication is that information technology allows businesses to work remotely. Enactment of information technology gives businesses an opportunity to locally access company networks (Luftman et al., 2017). It allows employees to get their duties well done even when they are absent in the workplace. This contribution has many benefits which have necessitated for massive popularity.
Information technology provides protection for business information. As evident, every business organization has large database which contain different information that relates with business transactions, inventories, client’s data and others. This kind of information is quite essential to a business and it can lead to legal actions if any information gets lost or enters into the wrong hands. In this setting, information technology is very essential as it offers the most critical tools for maximum data protection. Information technology provides virtual storage of business data with limited user access. Advanced information technology ensures that the systems are not attacked and data erased. It helps in maintaining business integrity.
Information technology provides customer satisfaction (Nguyen et al., 2015). Literally, customer experiences and satisfaction are significant determinants of business operation and success. The best approach for ensuring customer satisfaction is through good and reliable customer support team together with the ability to meet customer needs. With information technology, the best tools for communication are available for sharing information with customers, listening to their needs and solving problems timely. Information technology has led to invention of communication platforms such as Facebook, WhatsApp, email and other massaging platforms where the customer support team can accurately communicate with their customers. In this setting, it is clear that information technology is essential for ensuring customer maintenance. Deferent cloud-based communication channels facilitate to improved customer experience.
The other implication is that of active management of resources. As evident, businesses have a wide range of resources which include human resources, financial resources, and others. From this perspective, it is increasingly hard for managers in large organizations to keep track of every resource. Information technology takes the initiative in managing these resources through introducing different feasible solutions with reduced efforts. For instance, information technology enables incorporation of Enterprise Resource Planning (ERP) platform which enables a business to control and automate many business operations efficiently. In addition to this, information technology is a core for business security. It has facilitated the creation of security cameras which improves monitoring techniques in every business. 
Moreover, information technology has been featured with some negative implications. It has led to the growth of risky practices such as cybercrime. Despite the effort to strengthen cyber-security, hackers have been able to threaten business operations by tracking and accessing business data and hence influencing operation. Information technology is costly to adopt and maintain, and this has facilitated unfair competition to small firms which cannot afford. Information technology requires high levels of training and expertise to operate technology bases systems. This digitization has led to reduced employee satisfaction for unskilled but profitable employees. 
It is laudable to argue that information technology is the cornerstone of the business world today. The trend is featured with beneficial implications that support business operations in varied settings. As seen, information technology has deeply impacted resource management, customer satisfaction, organization safety, protection of company information and other beneficial innovations. Information technology is core to every business output. It is right to assert that every business should consider the integration of information technology in different facets of its operations to enhance increased efficiency and profitability.
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